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excellence in care 

 HOSPITAL NOTIFICATION              HELI.OPS.15 

 

Purpose 
The purpose of this procedure is to ensure that hospital Emergency Departments are notified by the 
medical crew of all pre-hospital patients arriving by helicopter and using the accepted MIST reporting 
system. 
 
This ensures that all personnel within the emergency department are appropriately prepared to receive 
the patient(s).  All hospitals should be notified of an impending helicopter arrival irrespective of the 
patient’s condition to ensure continuity of treatment and a rapid patient offload time. 
 
This procedure should be read in conjunction with ASNSW SOP 2006-061 Hospital Notification System 
M.I.S.T 
 

Procedure 
1. It is the responsibility of the paramedic on the aircraft to pass a “Code 3” via GRN radio using the 

MIST system. 

2. The code 3 is to be passed on the local operating channel to the Control Centre Ambulance 

Dispatcher, or directly to the receiving hospital on their GRN channel if directed to do so.  GRN 

Hospital Channels are: 

> CHANNEL 21 Royal North Shore Hospital 

> CHANNEL 22 St George & Liverpool hospitals 

> CHANNEL 23 (East Hospital-No specific allocation) 

> CHANNEL 24 Westmead Hospital  

3. A code 3 is to be passed for ALL patient arrivals at an emergency department from a pre-hospital 

mission. 

4. If the helicopter is operating in a rural channel or State 1 and the destination hospital is within the 

Sydney metropolitan area, it is recommended that the code 3 is passed via the appropriate 

Sydney operating channel (see point 2). 

5. Direct contact should be made with the Emergency Department by phone only if the patient 

requires specialised care or equipment on arrival. 

6. The duty aircrewperson is responsible to contact the hospital via phone or radio to arrange 

security and porters for the transfer from pad to hospital. 

7. Patients being conveyed to hospitals outside of this Sydney Control Centre coverage area should 

be notified in accordance with the usual process; commonly mobile phone call to the pre-

programmed number. 
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