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excellence in care 

 IN CABIN PERSONAL SECURITY         HELI.OPS.19   

 

Purpose 
The purpose of this procedure is to ensure that the helicopter medical crew safely manage patient 
security and that the medical flight crew are appropriately secured to the aircraft during all phases of 
flight.  The latter ensures that rear cabin staff are complying with Civil Aviation Order (CAO 20.16.3 
parts 3, 4 & 5) and the aviation provider’s recommendations for safe operations. 

 

Procedure 
1. A seat with a fitted seatbelt must be available for all personnel during flight. 

2. Personnel are not permitted to be carried unrestrained in aircraft; particularly when that aircraft is 

operating at less than 1000ft. 

3. The patient will usually occupy the stretcher in the rear cabin of the aircraft and must be 

restrained at all times using the seat belt harness attached to the stretcher in line with 

regulations. 

4. If a patient is carried and the stretcher is not available; they must be seat belted into an 

appropriate seat at all times. 

5. Medical staff are also to be secured to the aircraft at all times and during all phases of flight. 

6. This can be achieved by being seat belted at all times.  If it is necessary to move about the cabin 

in-flight; the paramedic/doctor must be connected to the aircraft by a wander lead (or similar 

approved device) attached to their winching harness. 

7. The medical crew must wear a harness during all stages of flight to provide the ability to attach a 

wander lead (or similar) with minimal delay. 

8. The wander lead should be shortened, such that it allows free movement for the task; but not 

create an inflight/accident hazard. It is important to note that the wander lead is a fall restraint 

device and should never be used for fall arrest purposes. 

9. Harnesses are to be removed, when practical, prior to entering hospitals, or on arriving on 

incident scenes, to minimise contamination issues. 
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